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Why co-production?

Co-productionis a way of working that involves people in an

equal partnership, engaging groups of people at the earliest
stages of service design, development and evaluation.

Ownership,
understanding
and support of
co-production

by all

A commitment A culture
to sharing power in which people
and decisions are valued and

with citizens respected

Clear
communication
in plain
English

A culture
of openness
and honesty
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Patient Panels
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Patient Engagement Toolkit
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About Inflammatory  Support for you Get involved Research Improving health Healthcare
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Vote Now
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QUESTION: Do you engage patients in improving
your service?
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JON: What resource would be most useful to you?
1. Web pages

2. Booklets

3. Videos/podcasts

4. Forum to share ideas/best practice

5. Patient Engagement days/events

6. Other
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QUESTION: What resource would be most useful to you?

1. Web pages

20.3%
2. Booklets

12.7%

3. Videos/podcasts
6.3%

4. Forum to share ideas/best practice

24.1%

5. Patient Engagement days/events
35.4%

6. Other
B i.3%
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OUESTION: What resource wol ye least useful
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1. Web pages

2. Booklets

3. Videos/podcasts

4. Forum to share ideas/best practice

5. Patient Engagement days/events
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QUESTION: What resource would be least useful

to you?
1. Web pages

I

2. Booklets

3. Videos/podcasts

I

4. Forum to share ideas/best practice

I

5. Patient Engagement days/events
0%
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IBD Patient Survey update

Extended closing date
224 November 2019

1)
EourTS UK

LIVING WELL
WITHIE_D:

crohnsandcolitis.org.uk

SECTION 1: ABOUT YOU
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Feedback from patients

|

— {

‘Excellent talk, really informative. Answered many questions I'd got, and
many more that | didn't know. Thanks.’

‘It was really interesting for me (American) to see how you do things
differently in the UK.’

‘Talked very simplistically. Very informative. Felt comfortable to ask
questions.’

“Very, very helpful. Crucial information included here which wasn't
obtained anywhere else that I've looked for 23 years.’

‘l thought the session was really useful. Although | didn't ask any
questions, | feel like my mind was settled. Thank you.’
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Support from Crohn’s & Colitis UK

Our helpline offers advice about symptoms, medication, accessing
welfare benefits and more:

Call: 0300 22 5700
Email: helpline@crohnsandcolitis.org.uk

Livechat: crohnsandcolitis.org.uk/livechat

Monday - Friday, 9am — 5pm

crohnsandcolitis.org.uk 12
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Thank you.

Gemma Winsor
Gemma.winsor@crohnsandcolitis.org.uk / 01727 734453

Uma Lanka
Uma.lanka@crohnsandcolitis.org.uk / 01727 617464

Follow us

o /erohnsandcolitisuk

o @CrohnsColitisUK
6 @crohnsandcolitisuk
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